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Urban Public Safety Governance Performance
and Improvement Strategy Based on Two-
factor Model

SHAO Zhiguo, LI Mengdi, YU Dehu

Abstract The frequent occurrence of urban public safety in-
cidents seriously affects the stability, security, and sustainable
development of domestic society. The improvement of urban
public safety governance performance is of great significance to
the safe and efficient operation of society. Firstly, the concept
and theoretical logic of urban safety governance performance
are expounded, and a Two-factor Model based on the origina-
ting and precipitating factors is constructed. Then, taking the ’
5 - 27" large water and mud inrush disaster accident of Qingdao
Metro Line 4 Jingsha interval tunnel construction as the re-
search object, Two-factor Model is adopted to analyze the oc-
currence mechanism and treatment logic of accidents. Finally,
a specific strategy for improving the performance of urban pub-
lic safety governance is put forward.

Key words urban public safety; Two-factor Model; govern-

ance performance; improvement strategy
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