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Impact of COVID-19 on Passenger Flow in
Shanghai Metro and Prevention Measures A-
nalysis

ZHAO Yuan, CHEN lJingjing, LIAO Shenmeihui,
JIANG Zhibin

Abstract To implement the national deployment of COVID-
19 prevention and control, the operation and management of
urban rail transit is facing new challenges. With the develop-
ment of the epidemic and the gradual control of situation, the
corresponding prevention and control measures are dynamically
adjusted. Based on the measures in different periods, the
difference between epidemic period and normal condition of
passenger flows both in Shanghai metro network and at typical
stations are compared, the changing laws of passenger flow af-
fected by epidemic situations and control measures are ana-
lyzed. Finally, combined with Shanghai metro operational ex-
periences, improvement suggestions for metro operation man-

agement during the epidemic period are put forward.
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